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Lawsuit Workers accuse Meta and its partners of unlawful termination, discrimination and violation of their rights

Dark reality of content moderation:
Meta sued for poor work conditions

This is the third time a case has been filed against Meta and sheds light on the harsh rea
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fresh battleground has

emerged in the struggle

to compel Meta Platforms

Inc, the parent company of
Facebaook, to acknowledge and
pay a particular group of workers
who perform essential and fre-
quently gruelling tasks on behalf
of the company.

Thus is the third time a case has
been filed against Meta in Kenya
and sheds light on the harsh real-
ity of content moderation work.

The lawsuit, filed by content
moderators engaged through
third-party company Sama
through their lawyer, Ms Mer-
cy Mutemi, accuses Meta and its
partners of unlawful termina-
tion, discrimination and viola-
tion of their rights.

The suit reveals the devastating
impact of content moderation
on mental health and the inade-
quate support provided by well-
ness counsellors. It also reveals
the amount of content modera-
tion resources Meta dedicated to
Eastern and Southern Africa —
260 overall, all of whom were let
go after Meta termunated their
contract with Sama, and 43 have
filed the lawswit.

The content moderators’ work-
ng conditions reportedly took a
turn for the worse following the
filing of a separate case in May
2022 (ELRC Petition E071 0f 2022;
Daniel Motaung v Samasource
and Meta). It cited various hu-
man rights violations

Subsequently, the moderators
faced a hostile work environ-
ment, with new conditions be-
ing introduced, such as the termu-
nation of transportation services
and being policed while at work.
They also experienced vague-
ness regarding contract renewals,
with short-term extensions be-
ing promised with no guarantee
of longer contracts. The court pe-
ttion also reveals that Sama be-
gan letting go of people for unjus-
tifiable reasons and no replace-
ments were hired despite the ac-
knowledged need for more con-
tent moderators.

Content moderation often in-
volves filtering through the dark-
est corners of the internet, sift-
ing through a relentless barrage
of disturbing material such as
extreme violence, child pornog-
raphy and terrorist propaganda
Examples of the posts that they
view on a daily basis include pic-
tures and videos of people being
raped, children being molested
and people being slaughtered or
burnt alive. Some of them even
saw their own relatives die on the
platform.

According to the court petition,
the constant exposure to tox-
ic content has left many mod-
erators struggling with men-
tal health conditions such as
Post-Traumatic Stress Disorder,
depression, and anxiety. Others
report insomnia, graphic night-
mares, hallucinations and suicid-
althoughts.

Modlerators were not informed
of the risks involved in the work
when they got the job. The true
nature of the work was only re-
vealed during induction train-
ng, which, for many modera-
tors who had relocated to Kenya,
was too late to back out,especial-
ly if they came from poor back-
grounds and volatile regions in
countries like Ethiopia. Previous
reports have pointed out that
many moderators had applied
to be call centre agents in Ken-
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ya but in reality, they were being
lured in to do content modera-
tion. The training was deemed
sub-par and inadequate for pre-
paring moderators for the chal-
lenges they would face on the job.

This situation made many of
the moderators deem the men-
tal wellness support that was pro-
vided to them inadequate. The
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and $20 (Sh2,500) per hour, Some
moderators reported fluctuations
in their monthly pay, with addi-
tional payments being sent from
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the Human Resource Manager's
personal account, suggesting im-
proper withholding of wages
They claim that deductions were
being made from their salaries
under NHIF but the same was
not being remitted. That means
when many of them sought med-
ical services, they would be told
their NHIF contributions were
notup todate.

Meta terminated its contract
with Sama in January thas year.
They moved the contract to Ma-
jorel who also offer content mod-
eration services 1o companies
such as TikTok in Kenya and oth-
er countries. The moderators al-
so claim that Meta interfered
with the recruitment process,in-
structing Majorel not to engage
any of the moderators who had
listed Samasource as their pre-
vious work location. Which is
why they are accusing Majorel
and Meta of discrimination. Ma-

Jorel has also come under fire in
recent times for their treatment
of content moderators, report-
edly even paying less than Sama
while having equally bad work-
ing conditions in their bases
across the world.

The petition also points out
that, during the process of fir-
ing workers, the company treat-
ed them unfairly They forced the
moderators to sign agreements
that stopped them from say-
ing anything negative about the
company. Moreover, they would
only give the workers their final
payments if they agreed to sign
these agreements.

Sama also allegedly failed to
present moderators with written
proposals of their terminal dues
before serving them with term-
nation letters. Majorel and Meta
did not respond to requests for
comment by the time of going
to press. Sama declined to com-
ment on the accusations.

The case comes at a time when
vital questions are being raised
about the outsourcing practic-
es of multinationals, which of-
ten look to countries like Kenya
for cheap labour but turn a blind
eye to the violations their work-
ers face. The outcome of the law-
suit may have significant impli-
cations for the future of content
moderation and labour rights in
the tech industry, both in Kenya
and worldwide.

petitoners allege that the coun- |

sellors lacked the necessary qual-
ifications to give themn the care
they needed and deal with the
complex traumas they faced.

The counsellors have been ac-
cused of reporting sensitive in-
formation discussed during
sessions back to management,
which is then used to exert more
pressure on the employees. Addi-
tionally, the non-disclosure agree-
ments moderators signed did not
allow them to share details of the
content they saw with the coun-
sellors.

The petitioners also allege that
Sama unlawfully retained their
documents under the guise of se-
curing their immigration status.
This includes holding their pass-
ports for months without cause
and failing to inform the moder-
ator of their work permit status.
Moderators were working in Ken-
ya without work permits or alien
cards, a situation that often put
them in trouble with the author-
ities

Additionally, the petition high-
hights uncertainty in the terms of
pay and discrepancies between
moderators’ wages. Meta, re-
nowned as one of the most lucra-
tive tech giants globally, is known
for providing its direct emplovees
with generous six-figure salaries.
However moderators engaged
through Sama earn approxi-
mately $2.20 (about Sh300) per
hour, significantly less than their
counterparts in other countries
who earn between $18 (Sh2,200)
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TENDER EXTENSION AND INVITIATION TD TENDER NOTICE

Interested bidders are notified that the closing date for the tender below earlier advertised have been extended
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Initial Tender| New Tender Closing

Aot <ok Dnewtiption Closing Date|  Dateand Time

1. |GF ATMTB (RSSH)NFM -  [SUPPLY, INSTALLATON, COMMISSIONING | 21 March, 4th April, 2023
2022 /2023 -0IT 05 AND TRAINING OF RAMAN SPECTROS- 2023 at 10:00am

COSPY

2. |KEMSA/ONT17/2022-2024 |SUPPLY OF NON-PHARMACEUTICALS (1) 4™ April, 12" April, 2023
2023 at 10:00am

3. [KEMSA/ONTIB/2022-2024 |SUPPLY OF NON-PHARMACEUTICALS (1) | 5 April 13 April.2023
2023 at 10:00am

1. Bid bond Validity Period will therefore start running from new closing date.
2. The closing time remains the same and the earlier terms and conditions apply.

INVITATION FOR TENDER [IFT) NOTICE

The Kenya Medical Supplies Authority (KEMSA) on behalf of the Government of Kenya, Ministry of Health here-
with invites sealed tender (s) as follows:

“FenderNo. Tender Ref Tender Closing | oo 0o |
h 5. ol kW o Date and Time | = ;
1. [KEMSA/ONT19/2022-{SUPPLY AND DELIVERY OF MEDIUM SIZED| 5™ April 2023

2024 PACKAGING BOXES at 10:00am Open to All

v

Tender documents detailing the requirements of the above tenders may be obtained from KEMSA Website: http:/
www.kemsa.co.ke/tenders and PPIP Portal: tenders.go.ke
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